
 
 
 
 

Page 1 of 13   
 
 
 
 

 

EAAA INDIA ALTERNATIVES LIMITED 

(formerly known as Edelweiss Alternative Asset 

Advisors Limited) 
 

 

 

 

 

 

 

 

 

 

 

 

WHISTLEBLOWER /  VIGIL MECHANISM POLICY 

 
 

  



 
 
 
 

Page 2 of 13   
 
 
 
 

  
  

Title WHISTLEBLOWER / VIGIL MECHANISM POLICY 

 

Release Date November 18, 2024 

 

Version No. 1.0 

 

Revision/Review Date New Policy 

 

Policy Owner Human Resources Team  

 



 
 
 
 

Page 3 of 13   
 
 
 
 

WHISTLEBLOWER /  VIGIL MECHANISM POLICY 

 

 

1. Introduction 

1.1 EAAA India  Alterna tives Limited a long with a ll its subsidia ries and a ffilia tes (“EAAA”) is committed 
to adhering to the highest standa rds of ethica l, mora l and lega l conduct of business opera tions. 
EAAA believes in the conduct of its a ffa irs in a  fa ir and transpa rent manner by adopting the highest 
standa rds of professiona lism, honesty, integrity and ethica l behavior.   

1.2 To crea te enduring va lue for a ll its stakeholders a nd in accordance with the provisions of the 
Companies Act, 2013 and the Securities a nd Exchange Boa rd of India  (Listing Obliga tions and 
Disclosure Requirements) Regula tions, 2015, EAAA has formula ted this Whistleblower /  Vigil 
Mechanism Policy (the ‘Policy’) in addition to the existing Code of Conduct tha t governs the actions 
of its employees. 

 

2. Scope 

2.1 Under the Policy, a ll EAAA employees (a t a ll levels and grades, whether regula r, fixed term contract 
or tempora ry), Directors, customers, agencies, contractors, vendors, suppliers a nd/or any of their 
employees, deployed to EAAA and any other person a ssocia ted with EAAA (collectively referred to 
a s ‘Stakeholders’) can report any incident /  event a s deta iled within the Policy. 

 
3. Purpose of the Policy 

3.1 The policy a ims to: 

3.1.1 Encourage the reporting of suspected or actua l occurrence of illega l, unethica l or inappropria te 
events (behaviours or practices), viola tion of applicable laws and regula tions, irregula rities, 
misconduct, fraud, incorrect or misrepresenta tion of any financia l sta tements and reports, leak of 
unpublished price sensitive informa tion (UPSI) or a lleged viola tion of insider trading laws, etc., or 
viola tion of EAAA’s Code of Conduct tha t can lead to financia l or reputa tiona l loss to EAAA; 

3.1.2 Outline the mechanism within EAAA for the reporting and investiga tion of ma tters ra ised by a  
Stakeholder; 

3.1.3 Outline the sa fegua rds to protect the Stakeholder who chooses to ava il of the Vigil Mechanism 
aga inst potentia l victimisa tion, reprisa l or recrimina tory action, both from within a nd outside EAAA, 
resulting from whistleblowing reports. 

 

4. Out of Scope 

4.1. The Policy does not a im to a ddress: 
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4.1.1 Issues rela ting to compla ints rela ted to employment/superior- subordina te rela tionship, such a s 
appra isa ls, service conditions, favouritism, sexua l ha ra ssment, etc., a s the same a re dea lt with 
sepa ra tely under the releva nt policies of EAAA.   

4.1.2 Issues ra ised a ga inst a ny EAAA employee (a s defined hereinabove) or EAAA Directors, on issues 
unrela ted to EAAA.  

 

5. Complia nce with the policy 

5.1. EAAA expects compliance of this Policy in letter and spirit. Viola tion, if a ny, will be liable for 
disciplina ry action which may include termina tion. 

 

6. Displa y 

6.1. The Whistleblower Policy will be displayed on the website a s well a s the intranet of the Company. 

 

7. Definition of the Whistleblower 

7.1. “Whistleblower” is any Sta keholder who ra ises, reports, informs or discloses a  concern of any 
wrongdoing, unethica l/ illega l activity or conduct, whether actua l, suspected or anticipa ted, tha t 
may constitute a  breach of the applicable laws or the EAAA Code of Conduct or the policies 
thereunder. 

 

8. Rights a nd Responsibilities of Whistleblower 

8.1 The Whistleblower is not expected to prove the truth of the a llega tion; but s/he needs to 
demonstra te sufficient grounds for concern a nd good fa ith.   

8.2 It is understood tha t the Whistleblower has, a fter due thought and delibera tion, decided to make 
the Disclosure/Report expressing a  genuine concern, grievance, a llega tion (“Disclosure/report”)  

8.3 Disclosure in this rega rd sha ll mean a  concern ra ised by a  written communica tion made in good 
fa ith tha t discloses or provides informa tion of unethica l/ illega l activity or any conduct tha t may 
constitute a  breach of the applicable laws, or policies of EAAA.   

8.4 The Whistleblower may, for this purpose, choose to disclose his/her identity while submitting the 
Disclosure/Report under the Policy or may choose to rema in anonymous. Employees a re however 
encouraged to disclose their identities while submitting a  Disclosure/Report a s this will a ssist in 
obta ining additiona l deta ils and documenta tion and evidence during the inquiry.   

8.5 EAAA Whistleblower Committee may enterta in Anonymous Disclosure/Report a t its sole discretion 
and will reserve its right whether to investiga te or not into such Disclosure/Report a s it may not be 
possible to interview the Whistleblower and grant him/her protection in accordance with the Policy.   

8.6 Reporting in Good Fa ith: Any Whistleblower is expected to read and understand this Policy. It is 
recommended tha t any Sta keholder, who wishes to submit a  Disclosure/Report, must do so a fter 
ga thering adequa te facts/da ta  to substantia te the genuine concerns sta ted in the Disclosure/  
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Report and not merely base the sa me on hea rsay or rumor. This means tha t no action will be taken 
aga inst the Whistleblower, if the Disclosure/Report was made in good fa ith and no misconduct was 
found to have been committed upon completion of investiga tion to the sa tisfaction of the 
Committee. However, if a  Disclosure/Report, a fter a n investiga tion proves to be fa lse, frivolous, 
fictitious, ma licious, vexa tious; or made with a n ulterior intent; or made for the purpose of ma licious 
prosecution; or if the Whistleblower fa ils to furnish the complete informa tion ava ilable with or 
accessible by him in rela tion to the a lleged viola tion; then the Committee reserves the right to 
recommend suitable disciplina ry action aga inst the concerned Whistleblower or any person so 
a ssocia ted with the Whistleblower, which may include termina tion of employment, reporting to the 
relevant authorities etc. 

8.7 The following is an indica tive list of insta nces in which a  Disclosure/Report will not be enterta ined:   

i. Disclosure/Report tha t a re illegible, if handwritten;   

ii. Disclosures/Report tha t a re trivia l or frivolous in na ture;   

iii. Ma tters which a re sub- judice (i.e. pending before a  court of Law, Sta te, Na tiona l Human 
Rights Commission, Tribuna l or any other judicia ry or quasi judicia ry body);   

iv. The concern expressed, rela tes to service ma tters or persona l grievance (such a s increment, 
promotion, appra isa l etc.).  

 8.8 The Whistleblower sha ll undertake and decla re tha t he/she:   

i. ha s reviewed the completed and signed Disclosure /  Report for completeness and accuracy 
and tha t the informa tion conta ined therein is true, correct and complete to the best of his/her 
knowledge; and   

ii. agrees to provide to the Whistleblower Committee a ll co- opera tion in the ma tter whenever 
required; and   

iii. agrees to be obliga ted to provide the evidence a s may be sought by the Whistleblower 
Committee.   

 

9. Reporting of the concern /  incident 

9.1 Reporting Pla tforms for Disclosure/Report 

9.1.1 A Whistleblower can submit a  written Disclosure/Report of the concern/incident through a ny of the 
following channels:   

a ) Ema il to the designa ted e- ma il address viz. whistleblower@eaaa .in 

b) By Post in a  sea led envelope marked "Whistleblower -  Priva te and Confidentia l" to the Audit 
Committee a t the following address:    

 EAAA India  Alterna tives Limited –  HR, Edelweiss House, Off CST Road, Ka lina , Mumba i 
400098 

9.2 Disclosure to EAAA Whistleblower Committee 
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9.2.1 The Disclosure under the Policy may be addressed to the designa ted ema il address of the EAAA 
Whistleblower Committee i.e. whistleblower@eaaa .in. 

9.3 Forma t for Disclosure/Report By Whistleblower   

9.3.1 Where the Disclosure/Report is submitted by ema il or via  a  letter, the forma t for submitting the 
same a long with the Decla ra tion is a ttached in Annexure A. 

 

10. Whistleblower Committee 

10.1 The Whistleblower Committee (‘the Committee’) is constituted to receive, review, investiga te and 
redress the concerns ra ised in the Disclosures made on any one of the above Reporting Pla tforms 
and currently comprises the members a s per Annexure B. 

10.2 Any Disclosure sent directly to the persona l and/or officia l ema il address of the senior management 
of EAAA will be forwarded to the Committee which will dea l with the same in the manner described 
in this Policy. 

10.3 The Committee sha ll investiga te the Disclosure/Report in accordance with applicable law, the EAAA 
Code of Conduct and applicable EAAA policies.   

10.4 Acknowledgment: The designa ted Secreta ry of the Committee sha ll a cknowledge receipt of a  
Disclosure/Report to the concerned Whistleblower (if contact deta ils have been provided) within 
seven (7) working days of the da te of receipt thereof by the Committee and ensure timely closure 
of the Disclosures/Reports.   

10.5 The Company sha ll ensure to accept a ll Disclosures/Reports appea ring prima - facie of substance 
and sha ll not reject a ny Disclosure merely for the rea son of it being anonymous.   

10.6 The Committee will proceed to determine whether the a llega tions of the Whistleblower constitute 
misconduct. The deta iled investiga tion and redressa l process to be followed by the Committee is 
set out in Annexure C.   

10.7 The Committee sha ll submit a  report to the Audit Committee perta ining to the deta ils of a ll 
Whistleblower Compla ints received during the yea r. 

 

11. Audit Committee 

11.1 The Audit Committee of the Company (‘Audit Committee’) a s constituted by the Boa rd of Directors 
in accordance with section 177 of the Companies Act, 2013 and Rules thereunder will:  

i. Oversee the Vigil Mechanism as la id out in this Policy.  

ii. Review and monitor the functioning of the Whistleblower Committee in accordance with this 
Policy.  

11.2 If any member of the Audit Committee has a  conflict of interest in a ny given ma tter, then the sa id 
member will recuse himself/herself from the delibera tions in the sa id ma tter. 

11.3 The Committee will provide the Whistleblower with direct access to the Cha irperson of the relevant 
Audit Committee in exceptiona l ca ses. 
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11.4 The Committee will send timely upda tes to its senior ma nagement on receipt of a  Disclosure/Report 
and on conclusion of the ca se.   

11.5 The Committee will submit a  sta tus report of the number of Disclosures received, pending and 
redressed to the Audit Committee on a  qua rterly basis.  

11.6 The Audit Committee of the Company, where appropria te, may a t its discretion, refer the ca se to 
the Audit Committee or Senior Ma nagement of the relevant Ma teria l Subsidia ry. 

 

12. Confidentia lity 

12.1 Ma inta ining confidentia lity is critica l in ensuring tha t no reprisa l or recrimina tory action is taken 
aga inst the Whistleblower.   

12.2 The Whistleblower and everyone involved in the ma tter/process sha ll:   

i. Ma inta in complete confidentia lity/  secrecy of the Disclosure/Report   

ii. Not discuss the Disclosure/Report and the investiga tion thereof in any informa l, socia l 
ga thering, meetings   

iii. Not leave una ttended a ny papers and/or electronic ma ils/files perta ining to the 
Disclosure/Report/ Investiga tion.   

12.3 The Committee:   

i. will trea t a ll Disclosures/Report in a  confidentia l and sensitive manner;   

ii. will not disclose the identity and existence of the Whistleblower without his/her consent in 
writing, unless required by applicable laws and sha ll ma inta in the same throughout the 
process of investiga tion, inquiry and exa mina tion.   

12.4 EAAA sha ll not compel disclosure of the identity or existence of the Whistleblower or the informa tion 
provided by the Whistleblower, except to the extent relied upon in any proceeding initia ted aga inst 
such person by EAAA.  

12.5 However, in order to effectively ca rry out investiga tions, it will be necessa ry to revea l, on a  
confidentia l ba sis, the na ture of the Disclosure/Report made by the Whistleblower to those on a  
‘need to know’ basis, including to those involved in the investiga tion process.   

12.6 It will a lso be necessa ry in most ca ses to disclose the facts of the ma tter (not including the identity 
of the Whistleblower) to a ll person(s) who may be the subject of the a llega tion, thereby ensuring 
tha t they a re a fforded an opportunity to defend themselves aga inst the a llega tion.   

12.7 The Disclosure /  Report may, a t the discretion of EAAA, be made ava ilable when it is required to be 
disclosed in connection with any lega l proceedings in furtherance of EAAA’s lega l position; or a s 
may be otherwise required or permitted by law, to the following:  

i. any regula tory authority; or  

ii. any self- regula tory orga niza tion; or   
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iii. the surveillance/investiga tion wings of any recognised stock exchange or clea ring 
corpora tion; or   

iv. any law enforcement orga niza tion including the police or any centra l or sta te revenue 
authorities;   

v. a  public prosecutor in connection with a ny crimina l proceedings.  

12.8 Such sha ring of informa tion conta ined in the Disclosure/Report sha ll be in accorda nce with such 
a ssurances of confidentia lity a s the Committee determines appropria te. 

 

13. Documenta tion a nd Record Retention 

13.1. The Whistleblower Committee sha ll ma inta in documenta tion of a ll Disclosures/Reports, subject to 
this Policy. The documenta tion sha ll include a ll Disclosures a nd written submissions provided by 
the Whistleblower, a ny other documents identified in the compla int a s relevant to the compla int, a  
summary of the da te a nd manner in which the Disclosure was received by EAAA and the results of 
investiga tion rela ting thereto. All such documenta tion sha ll be reta ined by EAAA for a  minimum 
period of eight (8) yea rs from the closure of the ca se or a s required by law, whichever is higher.   

 

14. Protection to Whistleblower 

14.1 The Committee will take cognisance of each a nd every Disclosure/Report received subject to the 
exclusions sta ted in the Policy.   

14.2 EAAA strictly prohibits reta lia tion, victimisa tion, reprisa l, discrimina tion or ha ra ssment of a ny kind 
aga inst the Whistleblower who has made a  Disclosure/Report and the Committee will recommend 
appropria te steps to protect the Whistleblower from exposure to any possible reta lia tory action 
including demotion, termina tion, threa t of any kind, discrimina tory or bia sed behaviour or any 
unfa ir employment practice a s a  result of any genuine disclosures or concerns expressed in the 
Disclosure/Report. Any other person/  Stakeholder a ssisting in the investiga tion sha ll a lso be 
protected to the same extent a s the Whistleblower.   

14.3 Nothing in this Policy sha ll:   

i. Impede or prohibit a ny Whistleblower who believes tha t he or she has been subject to 
reta lia tion or victimisa tion, from approaching a ny competent authority, court or tribuna l for 
appropria te relief;  

ii. Diminish the rights and privileges of or remedies ava ilable to any Whistleblower under any 
other law in force.  

 

15. Communica tion 

15.1. The Company sha ll endeavor to enhance awareness of the Stakeholders on the ava ilability of the 
mechanism of Whistleblowing, from time to time.   
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16. Amendments to the Policy 

16.1 EAAA reserves its right to amend or modify the Policy, in whole or in pa rt, a t any time without notice 
and without a ssigning any rea son wha tsoever.   

16.2 However, no such amendment or modifica tion will be binding on the Directors, employees and 
Stakeholders unless the same is notified to EAAA Directors and Employees in writing and displayed 
on the website in ca se of Stakeholders.   

  

17. Review of the policy   

17.1 The Policy sha ll be reviewed a t lea st once in two yea rs to keep abreast with cha nging requirements. 
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Annexure A 

FORMAT FOR DISCLOSURE/REPORT 

 

PERSONAL INFORMATION OF THE WHISTLEBLOWER   

1. First and Last na me   

2. Address   

3. Telephone   

4. Ema il ID   

5. Mobile   

6. Employee ID (if applicable)   

7. PAN  

 

BRIEF DESCRIPTION OF THE CONCERNS BEING REPORTED:   

1. Wha t wrongdoing is being reported?   

2. Has the viola tion: Occurred /  Occurring /  Potentia l to occur in future?   

3. If the viola tion has occurred, da te of occurrence: dd/mm/yy (in ca se exact da te is not known, an 
approxima te period may be entered).   

4. Name/(s) of the persons a lleged to have committed or about to commit the wrongdoing.  

5. Plea se describe in deta il why you think the wrongdoing submitted is a  viola tion?   

6. How was the a lleged wrongdoing committed? Plea se provide the specific loca tion a nd time where 
the wrongdoing occurred?   

7. Why do you believe the activity to be improper?   

8. Wha t facts or supporting ma teria l/evidence is your a llega tion based on? Please a ttach any 
additiona l documents to this form, to corrobora te the a llega tions, if necessa ry.  

9. Identify a ny documents or other informa tion in your submission tha t you believe could rea sonably 
be expected to revea l your identity and expla in the basis for your belief tha t your identity would 
be revea led if the documents were disclosed to a  third pa rty.   

10. Provide deta il of other witnesses (if any) to the a lleged wrongdoing   

11. Has the Whistleblower had any prior communica tion or representa tions with the Committee 
concerning this ma tter? No /  Yes (Deta ils thereof)   

12. Does the wrongdoing rela te to an entity of which the individua l is or was an officer, director, 
counsel, employee, consulta nt or contractor? No /  Yes (Deta ils thereof)   

13. If yes to the above question, was the origina l informa tion submitted first to your Head or interna l 
lega l and compliance office? Yes (Plea se provide deta ils with Da te of submission) /  No  
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DECLARATION  

I hereby decla re tha t:   

a . I have read and understood the provisions of the EAAA Whistleblower Policy   

b. I a ccept tha t EAAA is under no obliga tion to enter into a ny correspondence rega rding action or 
inaction taken a s a  result of my Disclosure/Report.   

c. I decla re tha t the Disclosure conta ined herein is true, correct and complete and I fully understand 
tha t I may be subject to DISCIPLINARY action if, in my Disclosure Report, I knowingly and wilfully 
make any fa lse, fictitious or fraudulent sta tements or representa tions or use any fa lse writing or 
document knowing tha t such writing or document conta ins any fa lse, fictitious, or fraudulent 
sta tement.   

  

  

Na me:   

Pla ce a nd Da te: 
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Annexure B 

WHISTLEBLOWER COMMITTEE 

 

 

No. Na me Designa tion 

1 Harish Aga rwa l Cha irperson 

2 Deepak Mukhija  Member 

3 Hemal Mehta  Member 

4 Susha nth Nayak Member 
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Annexure C 

INVESTIGATION AND REDRESSAL PROCESS 

 

1. All Disclosures/Reports received under this Policy will be thoroughly reviewed and those fa lling within 
the scope of the Policy will be thoroughly investiga ted. The Committee is authorised to seek help from 
interna l/externa l lega l counsel or any other professiona l a s maybe necessa ry.   

2. Based on a  prelimina ry investiga tion, the Committee sha ll under the supervision, a ssistance and 
direction of the Audit Committee, a s maybe necessa ry, determine whether the a llega tions made in a  
Disclosure constitute a  ma lpractice/  improper or unethica l/ illega l activity or conduct a s described 
below:   

a ) If it is determined tha t a llega tions a re fa lse, the Committee will record such finding a long with 
rea sons and will communica te the same to the Whistleblower, if required.  

b) If it is determined tha t the a llega tions a re true, the Committee will proceed to perform a  
deta iled investiga tion of the Disclosure/Report.  

3. The Stakeholders sha ll not interfere with any ongoing investiga tion and no evidence sha ll be withheld, 
destroyed or ta mpered with by any person having access to it. The witnesses sha ll not be influenced, 
coached, threa tened or intimida ted.   

4. The Committee sha ll conduct such investiga tions in a  timely manner a nd sha ll submit a  written report 
or provide closure not la ter tha n 90 (ninety) days or such other la ter da te a s the Committee in 
consulta tion with the Audit Committee may agree upon, from the da te of receipt of the 
Disclosure/Report by the Committee.   

5. Once the investiga tion is completed, the Committee will sha re the results with the Audit Committee 
and fina lise its report. The Committee will sha re the report with its recommenda tions with Senior 
Management.   

6. In order to ensure tha t the Policy is not misused by any Stakeholder, a ny fa lse or frivolous concern 
ra ised by a  Stakeholder will be viewed seriously and a ppropria te disciplina ry action will be taken 
aga inst the concerned Stakeholder.   

7. The Committee will keep the Whistleblower informed of the result of the investiga tions a nd its 
recommenda tions, if deemed fea sible, subject to confidentia lity obliga tions and applicable law. 


